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In brief 
2020 started with new digital services taxes (DSTs) coming into effect in Italy and Austria, with more on 
the horizon in the coming months, including agreed legislative provisions from Turkey beginning in 
March. The pace of countries considering DSTs continues to accelerate, even as discussions by the 
OECD Inclusive Framework move forward, driven in part to mitigate the rationale for DST 
implementation. 

 
In detail 
France (which retroactively applied its law to the beginning of 2019) and Italy mark the most active DSTs 
currently in effect. Modelled in part on the paused European Commission directive regarding a DST, both 
countries target large technology firms with more than €750 million in global sales and local revenues 
thresholds with a 3% tax. Activities considered in-scope include online advertising services and the 
provision of digital intermediation (such as online marketplaces, dating services, and app stores).  

Austria chose a limited measure in only subjecting online advertising revenues to a 5% tax (an extension 
of its traditional advertising tax). However, Turkey has arguably enacted the strongest DST to date, which 
begins on 1 March 2020 – at 7.5%, its scope goes beyond the French version to capture transmissions of 
digital content services (such as streaming services) and internet of things (IoT) sensor data.  

 

 

 

https://www.pwc.com/us/en/tax-services/publications/insights/assets/pwc-its-france-dst.pdf
https://www.pwc.com/gx/en/tax/newsletters/tax-policy-bulletin/assets/pwc-italy-2019-budget-law-introduces-a-digital-service-tax.pdf
http://us-tlsverity001.nam.pwcinternal.com/TAX/ITSNewsletters.nsf/vTDNStatus/687D2B0BF45759A0852584EB00812A83?Opendocument&show=mainmenu#art0https://www.pwc.at/de/newsletter/austrian-tax-news/2019/atn-special-issue-digital-tax-act.html
https://www.pwc.com.tr/en/hizmetlerimiz/vergi/bultenler/2019/proposal-for-digital-services-tax.html
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New DSTs in 2020 

 

Each of these measures places new, substantial compliance burdens on affected companies (or those likely to be 
affected), requiring not only administrative filing with tax authorities but implementation of new data systems to collect 
information on the location of purchasers/users to substantiate the various revenue thresholds used.  

The United Kingdom is also committed to introducing a 2% DST from April 2020 (based on deemed revenues attributable 
to certain activities rather than specific revenue streams); the UK Budget will be announced in March 2020. Spain has 
expressed strong interest in an EU-inspired DST and is likely to move forward with a new government installed in 
January.  

 

Also on the horizon for potential action in 2020 are the consideration of unilateral measures in other diverse areas of the 
world, including by Canada, Kenya, and Israel. And the European Commission has indicated strong interest in 
resurrecting its own bloc-wide plans if the OECD fails to develop a global consensus solution by the end of 2020. 

https://www.pwc.com/us/en/services/tax/library/insights/uk-publishes-draft-legislation-and-guidance-on-dst.html
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In 2018 and 2019, a number of countries expanded their VAT/sales tax regimes to digital services as an intermediate 
solution to political sensitivities on taxes paid by technology companies; depending on the outcome of the OECD 
discussions, those jurisdictions could move further to enact DST measures that make levies on gross revenues.  

The United States has responded to unilateral measures by investigating France’s DST as discriminatory and proposing 
tough tariff sanctions in response and threatened to open investigations into other countries’ DSTs. Following an early 
January hearing by the US Trade Representative, the US government is poised to take action with respect to the DST 
when it concludes the time is right. Example of tables/charts 

 

The takeaway 
Continued uncertainty and global adoption of DST measures make 2020 an important year for careful watch of 
jurisdictions’ tax legislation and policies. 
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