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In brief 

The European Commission has made recent announcements and released guidance to help 

organizations address social security implications for displaced workers due to COVID-19. This Insight 

describes some critical challenges and actions to consider, specifically the importance of obtaining 

proper documentation for mobile workers. 

 

In detail 

The European Commission released a guide that describes certain scenarios that might generate social 

security issues due to workers being displaced unexpectedly for a period of time in another country due to 

COVID-19. Please also see our previously released Global Mobility Insight (March 16, 2020) that 

describes scenarios to consider.  

Is a new A1 certificate needed? 

The guide suggests that the most common situations should not be affected by work performed 

unexpectedly in another Member State due to COVID-19 and no new A1 certificate needs to be obtained. 

Certain situations may need to be addressed through a special agreement request, if the circumstances 

are not described in the guidelines from the European Commission. 

PwC’s European Survey (published March 23, 2020) of the European social security network supports 

the reading of the latest guide and further communication from the European Commission on March 30, 

2020. The responses in the PwC Survey confirm that most authorities would be open to practical 

solutions wherever possible to help avoid administrative obstacles.  

Member States such as France, Denmark, Germany, Belgium, and the Netherlands have committed to 

not pursue social security contributions for employees whose working patterns change. If a situation 

would need to be covered by a special agreement A1 certificate, those authorities also would be willing to 

enter such agreements.  

In addition, PwC’s understanding is that European authorities may be open to agreeing to exemptions 

from formal compliance tasks in the interest of displaced workers. 

 

https://lnkd.in/ggqkqJP
https://lnkd.in/ggqkqJP
https://www.pwc.com/gx/en/services/people-organisation/publications/assets/pwc-social-security-challenges-for-displaced-workers.pdf
https://www.pwc.com/gx/en/services/people-organisation/publications/assets/pwc-social-security-challenges-for-displaced-workers.pdf
https://www.pwc.dk/da/nyt/2020/pwc-survey-covid-19-social-security-implications.pdf
https://www.pwc.dk/da/nyt/2020/pwc-survey-covid-19-social-security-implications.pdf
http://ec.europa.eu/social/BlobServlet?docId=22473&langId=en
http://ec.europa.eu/social/BlobServlet?docId=22473&langId=en
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Access to health care 

An equally pressing point for employers is ensuring that employers have access to health care wherever they are in 

Europe. It is common for corporations to have private health insurance in place, but given the global health crisis, the 

ability to access state health care schemes freely should not be neglected. In addition to the A1 certificate, there are some 

additional compliance actions to consider from a health care protection perspective. 

European Health Insurance Card (EHIC) and S1 certificates 

Employees affiliated to a European social security system are eligible for an EHIC. An EHIC will provide access to 

necessary health care treatment in any EU/EEA Member State. Necessary treatment would cover a sudden need for 

health care treatment that can’t be postponed. COVID-19 treatment is likely to meet that criteria. 

An S1 certificate will provide access to full rights to the health care system for an employee residing in one Member State 

while affiliated to the social security system of another Member State. This may include someone on a long-term 

assignment or someone working as a multi-state worker and spending less than 25% in the residence Member State.  

We are starting to see authorities requesting both EHICs and S1s as documentation for right to health care and thus the 

need for these documents is likely to increase over the coming period. As both these documents are not automatically 

issued to mobile employees, it is worth ensuring that any displaced workers have the appropriate documentation. 

 

The takeaway 

The central guidance from the European Commission is welcomed and provides clarity for employers. However, 

employers should ensure that the appropriate compliance documentation, i.e., the A1, EHIC, or S1 certificates, are 

obtained and in order to support displaced employees during these difficult times. 

In order to do this, employers should ensure that they have tracked and identified the location of mobile workforces – both 

business travellers and expatriates – and ensure that all documents are properly in place. 
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_________________________________________ 
 
For more information about responding to the potential business impacts of COVID-19, please visit PwC’s Global Crisis 
Center COVID-19 website. Please also see Seven key actions business can take to mitigate the effects of COVID-19 from 
Strategy&. 
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Let’s talk 

For a deeper discussion of how COVID-19 might affect mobile employees and employers, please contact your PwC Global 

Mobility Services engagement team or the following team members: 

Global Mobility Services – United Kingdom 

Leo Palazzuoli, Global Leader 
+44 7738 310312 
leo.palazzuoli@pwc.com 

 

  

Global Social Security – United Kingdom 

Martin Muhleder  
+44 07980595907 
martin.muhleder@pwc.com 
 

Gary Chandler 
+44 7796941035 
gary.chandler@pwc.com 
 

Christian Madsen 
+44 07483378206 
christian.madsen@pwc.com 
 

Global Mobility Services – United States 

John Shea, US Leader 

+1 (310) 809-9234 

john.w.shea@pwc.com 
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